
FAQs

Can I place an order by telephone?
No, the order can only be placed online.

Can I make a purchase by fax?
Again no, the order can only be placed online. 

Is there a maximum order?
No. We do not have a maximum order, we let the quantities of cheap cigarettes than can be purchased at the discretion
of the customer. Please be aware of the laws in your country and respect them. 

About our products
All our products are made in Europe, and respects the quality standards of taste and freshness. We are selling the same
cheap products as you are buying from your corner store. The image on the package can be slight diferent from the one
you know, due to the manufacturers policy 

Will you offer other brands in the future?
Yes. We will do our best to enlarge the sortiments we provide in accordence with your requests. 

FREE SHIPPING
Which countries do you deliver to?
It is simple, we ship EVERYWHERE.   

Legality
   Is it legal to resell cigarettes Bought from E-cheapcigarettes.com ?
 No. This is against the law everywhere. The cheap products we are selling are for personal use only.  

How can I pay for my order?

You may pay for your order with your Visa Credit Card, Amex, Diners and JCB credit cards. Please be advised that the
name appearing on the credit card holders' statement is: INTERNET SALES US Customers may select our E-Check
option for easy & safer payments. Bank wire transfers and regular checks are also available. 

When will my order arrive?

Shipping period is estimated to be between 10 to 21 days. 
Use our Order Status Tool to track down your order.
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